
Program Assessment Plan, 2014-2019
Department/Program: David Nazarian College of Business and Economics, Undergraduate Business Programs 
	Time Period (Academic Year, Semester, etc.)
	Assessment Activity 

(Outcome Assessment, Outcomes Review, Alumni Survey, Assessment Analysis, etc.)
	Responsible Individual or Organization

(Specify who is responsible to see that this activity is carried out.)
	Relevant Planning Information 

(For Outcome Assessment indicate information such as where the evidence will be gathered, type of student work to be used, whether this is a direct or indirect assessment,  what results would indicate success, etc. as appropriate and known at the time the plan is created.  For other assessment tasks, indicate how they will be carried out.)
	Status
(Use this column to indicate the status of the activity during  Assessment Plan review.  E.g., Completed, Postponed, In-Progress, Deleted, etc.)

	Academic years beginning with even-numbered years (2012-13, 2014-15, etc.)

	For SLO Group 1: 
Embedded assessment in upper-division core courses
	Assurance of Learning Director and Department Chairs (FIN, MKT, SOM, and MGT)
	Direct embedded assessment.  

SLO Group 1 includes:  (1) written and oral communication; (2) problem- solving and critical thinking; (3) ethics and social responsibility.  
(1) is assessed in BUS 302 using a business ethics case; in MKT 304 using an individual written assignment; and in MGT 360 using a case analysis.

(2) is assessed in FIN 303 using multiple-choice finance questions; in MKT 304 using an individual written assignment; in SOM 306 using operations-management problems; and in BUS 497 using term papers.

(3) is assessed in BUS 302 using a business ethics case; in FIN 303 using multiple-choice financial ethics questions; and in MGT 360 and BUS 497 using multiple-choice general ethics and social responsibility questions.
	

	Academic years beginning with odd-numbered years (2013-14, 2015-16, etc.)

	For SLO Group 2:

Embedded assessment in upper-division core courses
	Assurance of Learning Director and Department Chairs (FIN, MKT, SOM, and MGT)
	Direct embedded assessment. 

SLO Group 2 includes:  (1) global context of business; (2) cross-functional nature of business; (3) key business concepts; (4) teamwork.  

(1) is assessed in FIN 303 and SOM 306 using multiple-choice questions relating the discipline to global concerns.

(2) is assessed in BUS 497 using a written case analysis.
(3) is assessed in FIN 303, MKT 304, and SOM 306, using multiple-choice questions on key disciplinary knowledge; see also separate row of this table on BUS 302L Lower Division Core Exams.
(4) is assessed in BUS 302 and BUS 497 using the results of peer evaluations from group projects. 
	

	Academic years beginning with odd-numbered years (2013-14, 2015-16, etc.)

	For SLO Group 1: 
Program review. 
	Assurance of Learning Director; Department Chairs and departmental committees; Curriculum Review & Policy Committee; faculty as a whole.  
	See two rows up for definition of SLO Group 1.  
Assurance of Learning Director makes tentative recommendations.
Department Chairs and departmental committees perform unit-level activity.

CMAP Committee performs program-level activity.

Faculty as a whole confirms recommendations as needed. 
	

	Academic years beginning with even-numbered years (2012-13, 2014-15, etc.)
 
	For SLO Group 2: 
Program review.  
	Assurance of Learning Director; Department Chairs and Committees; Curriculum Review & Policy Committee; faculty as a whole. )
	See two rows up for definition of SLO Group 2.  

Assurance of Learning Director makes tentative recommendations.

Department Chairs and departmental committees perform unit-level activity.

CMAP Committee performs program-level activity.

Faculty as a whole confirms recommendations as needed. 
	

	Every academic year, fall and spring

	BUS 302L Lower-Division Core Exams 
	SOM Chair and BUS 302 Committee
	Direct assessment, semi-embedded (students must pass all exams in order to pass the BUS 302L lab course).  

Exams in 6 areas (macroeconomics, microeconomics, business law, financial accounting, management accounting, and statistics) are taken by all students registered in BUS 302L.  
	

	Every academic year, all semesters (including summer)
	CSU-BAT exam 
	Assurance of Learning Director and MGT Chair
	Direct non-embedded assessment.  Students enrolled in BUS 497 take standardized exam on business subjects.
	

	Every year
	Exit survey (indirect assessment)
	Assistant to Associate Dean
	Indirect assessment. Graduating seniors complete a survey on their experience in the Nazarian College.  
	


Curriculum Alignment: Resources for Assessment

In which courses or activities is relevant information covered?

Which courses or activities provide student learning opportunities for the program learning outcome?

(For each course indicate at which level the outcome is covered -- Introduced, Developed and Mastery.)
	Program Courses
	SLO 1
	SLO 2
	SLO 3
	SLO 4
	SLO 5
	SLO 6
	SLO 7

	BUS 302
	D
	D
	I
	I
	D
	M*
	I

	BUS 302L
	
	
	
	
	
	M*
	

	FIN 303
	
	M
	D
	D
	
	D**
	

	MKT 304
	D
	M
	D
	D
	D
	D**
	D

	SOM 306
	D
	M
	
	D
	D
	D**
	D

	MGT 360
	D
	M
	D
	D
	
	D**
	M

	BUS 497
	M
	M
	M
	M
	M
	M**
	M


* For lower-division core concepts only.

** For upper-division core concepts.

Note for table above: Because two-thirds of our students transfer from local community college, COBAE program-level assessment takes place in the upper-division core courses where learning can be assured for all of our students.
SLO Numbering:
1. Have strong written and oral communication skills.

2. Have strong problem-solving and critical thinking skills, including the application of information technology.

3. Understand ethics and social responsibility.

4. Understand the global context of modern business.

5. Understand the cross-functional nature of business problems.

6. Understand and apply key business concepts.

7. Can work effectively in teams.
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